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Disclaimer
This report is provided for informational purposes only and is not intended as a recommendation as to particular transactions, 
investments or strategies in any way to any reader. Readers must make their own independent decisions, commercial or otherwise, 
regarding the information provided.

While we have made every effort to ensure that the information contained in this report has been obtained from reliable 

sources, GK Soh Debt Recovery are not responsible for any errors or omissions, or for the results obtained from the use of this 

information. All information in this report is provided ’as is’, with no guarantee of completeness, accuracy, timeliness or of the 
results obtained from its use, and without warranty of any kind, express or implied.

In no event will GK Soh Debt Recovery, their related partnerships or corporations, or the partners, agents or employees thereof, be 

liable to you or anyone else for any decision made or action taken in reliance on the information in this report or for any 

consequential, special or similar damages, even if advised of the possibility of such damages.
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About GK Soh Debt Recovery
We are based in Kuala Lumpur, serving clients 
nationwide. Our agency specializes in commercial 
collections and large claims.

We resolve business debt by getting the people who 
control the money to pay what they owe - simple as 
that!

We have perfected our craft over the past 10 years. 
We don't use auto-dialers, collection scripts and form 
letters. Our agency's proven collection method 
yields an 85% success rate on large viable claims.

We are based in Kuala Lumpur, serving clients nationwide. 
Our agency specializes in commercial collections and large 
claims.

We resolve business debt by getting the people who 
control the money to pay what they owe - Simple as that!

We have perfected our craft over the past 10 years. We 
don't use auto dialers, collection scripts and form letters. 
Our agency's proven collection method yields an 85% 
success rate on large viable claims.

We are earnest in our dealings and this is reflected in the 
competent services we offered supported by sound and 
candid legal advice. We are confident of meeting most of 
your legal needs and welcome the opportunity to be 
service of you.

About GK Soh Debt Recovery
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1. Amicable collections

1.1. General information
GK Soh Debt Recovery maintain a professional 
collection process, focusing on the relationships between 
our clients and their debtors at all times. Our team of 
collection specialists carry out the collection process in-
house, contacting debtors both verbally and in writing 
whilst adhering to federal and state laws.

1.2. Local agents
We can employ local agents to make field visits to 
debtors in all areas of the country, primarily to assess their 
business operations and location. The charge to use agents 
is typically around 15% of the debt’s recovery and varies 
depending on the age and size of the debt. Under local 
laws, the creditor must have the invoice to action any skip 
trace or agent visit.

1.3. Interest
GK Soh Debt Recovery use the clauses or agreements 
made between parties in a credit application or 
terms and conditions as the basis for any interest 
charges. From a cultural point of view, Malaysian 
debtors very rarely agree to pay late payment interest, 
and it is often used as a negotiation tool between debtors 
and collectors.

1.4. Debt collection costs
Charging debt collection costs to the debtor is not 
common in Malaysia. Often, the late payment interest is 
used as a negotiation tool between the debtor and the 
collector if such a clause is imposed by the creditor and 
stated in the contract. Given the high legal costs in this 
region, GK Soh Debt Recovery do not recommend any 
legal enforcement purely of collection costs.

2. Legal collections

2.1. General information
Our solicitors must issue a statutory letter of demand 
for payment. It is practical to prove to the court that all 
pre-court efforts of collection yielded no result by 
revealing all prior correspondence with the debtor. The 
court will then advise whether to issue a statement of 
claim on the debtor. Quotes will be provided to GK Soh 
Debt Recovery for these court actions that reflect the 
seriousness of the case placed with them.

2.2. Required documents
In order to begin any legal proceedings, we require copies 
of the contract with terms and conditions, copies of the 
invoices and a clear statement of account indicating 
payments and credit notes that have been paid against 
the outstanding invoices, as well as any contracts or 
terms and conditions binding both parties.

As the lawsuit proceeds further, we may require 
further documentation, such as copies of the orders, 
confirmations, delivery notes and invoices, that can be 
requested when needed.

In case of dispute, all notes of conversations 
between the creditor and the debtor via letter and 
email that may assist our lawyers should be kept. In 
the case of verbal negotiations, we may require meeting 
or system notes on what was agreed on.

2.3. Legal dunning procedure
In Malaysia, our solicitors or local agents will always send
a formal letter of demand with the attached 
documentation when taking action on a file.

2.4. Lawsuit
Once the regular lawsuit procedure has commenced, 
our solicitors will serve a statement of claim for the value 
of the debt on the debtor. The debtor may formally 
defend these proceedings within an allotted time, which 
will have an impact on the costs and timelines involved. 
Once a hearing is scheduled, our solicitors will rely on the
affidavits from our client to support the case, although 
the client may be 
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payment. It is practical to prove to the court that all pre-
court efforts of collection yielded no result by revealing all 
prior correspondence with the debtor. The court will then 
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invoices and a clear statement of account indicating 
payments and credit notes that have been paid against 
the outstanding invoices, as well as any contracts or terms 
and conditions binding both parties.

As the lawsuit proceeds further, we may require further 
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In case of dispute, all notes of conversations between the 
creditor and the debtor via letter and email that may assist 
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2.3. Legal dunning procedure
In Malaysia, our solicitors or local agents will always send a 
formal letter of demand with the attached documentation
when taking action on a file.

2.4. Lawsuit
Once the regular lawsuit procedure has commenced, our 
solicitors will serve a statement of claim for the value of 
the debt on the debtor. The debtor may formally defend 
these proceedings within an alloted time, which will have 
an impact on the costs and timelines involved. Once a 
hearing is scheduled, our solicitors will rely on the 
affidavits from our client to support the case, although the
client may be required to attend directly at some point in 
the case. Cases in Malaysia are expensive and will often 
require multiple hearings before the court makes a 
judgment and a decision on costs.



2.5. Debt collection costs
Costs of proceedings are high in Malaysia. Individual 
costs can be provided on a case-by-case basis should 
legal action becomes necessary. All the previous 
communication between the client and the debtor and the 
amount and age of the debt will influence the quote.

A letter of demand is not as expensive in Malaysia – usually 
less than RM 500.

It will cost at least RM 12,000 to get a 
default judgment, which includes a statutory letter of 
demand, a writ of summons, followed by a default 
judgment.

It is difficult to predict the total costs in Malaysia, as there 
are long periods in the courts, and extra hearings may 
be scheduled. There may be extra costs that arise for 
witnesses and experts if the debtor disputes the case.

2.6. Expected time frame
It is not uncommon for a case to run between one and three 
years through the courts, needing multiple hearings before 
a final judgment is handed down. This obviously depends on 
the complexity of the case and the availability of the judge 
and lawyers on all sides.

2.7. Interest and costs in the legal phase
The decision to award costs and court interest will be in 
the hands of the courts, and specific details should be raised 
with our solicitors who can provide their expert opinions. 
In the case of a legal settlement, both parties bear the 
costs of the corresponding proceedings in proportion to 
their prevailing or failing in the case.
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3. Insolvency proceedings

3.1. General information
Malaysia’s primary insolvency laws relating to corporations 
appear in the Companies Act 2006 (the Companies 
Act). These laws are based on principles found under 
UK and Australian law. A debtor can be liquidated either 
through a creditor’s voluntary liquidation proceeding or 
a court-ordered compulsory liquidation.

3.2. Proceedings
The insolvency regime in Malaysia includes a number 
of creditor-focused features that are common to the 
UK insolvency regime, including the taking of security 
by a floating charge over all – or substantially all – of a 
debtor’s assets and out-of-court foreclosure procedures 
known as receivership. In Malaysia, security may be given 
for all types of corporate assets and can be enforced both 
outside and within the insolvency proceedings. Provided 
that the creditor has registered the security with the 
Registry of Companies within the requisite period, the 
security will be enforceable in the debtor’s insolvency. 
The overriding objectives of Malaysia’s insolvency laws 
are to restore the debtor to profitable trading when 
practicable and to maximise the return to the creditors as 
a whole if the company themselves cannot be restored to 
profitable trading.

The procedure will also look to establish a fair and 
equitable system for claim ranking and asset 
distribution among the creditors, and to provide a way 
to hold any persons guilty of mismanagement or 
misconduct within a company responsible for their acts. 
After all assets of the company have been assessed and 
realised, the liquidator will adjudicate all the claims lodged 
against the company and admit or reject them 
accordingly. Any surplus leftover after paying the 
creditors and costs of liquidation will be returned to 
the shareholders. The expert legal opinions by our 
solicitors are highly recommended.
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It is difficult to predict the total costs in Malaysia, as there 
are long periods in the courts, and extra hearings may be 
scheduled. There may be extra costs that arise for 
witnesses and experts if the debtor disputes the case.

2.6. Expected time frame
It is not uncommon for a case to run between one and 
three years through the courts, needing multiple hearings 
before a final judgment is handed down. This obviously 
depends on the complexity of the case and the availability 
of the judge and lawyers on all sides.

2.7. Interest and costs in the legal phase
The decision to award costs and court interest will be in 
the hands of the courts, and specific details should be 
raised with our solicitors who can provide their expert 
opinions. In the case of a legal settlement, both parties 
bear the costs of the corresponding proceedings in 
proportion to their prevailing or failing in the case.

3.1. General information
Malaysia's primarily insolvency laws relating to corporations
appear in the Companies Act 2006 (the Companies Act).
These laws are based on principles found under UK and 
Australian law. A debtor can be liquidated either through a
creditor's voluntary liquidation proceeding or a court-
ordered compulsory liquidation.

3.2. Proceedings
The insolvency regime in Malaysia includes a number of 
creditor-focused features that are common to the UK 
insolvency regime, including the taking of security by a 
floating charge over all - or substantially all - of a debtor's 
assets and out-of-court foreclosure procedures known as 
receivership. In Malaysia, security may be given for all types 
of corporate assets and can be enforced both outside and 
within the insolvency proceedings. Provided that the 
creditor has registered the security with the Registry of 
Companies within the requisite period, the security will be
enforceable in the debtor's insolvency. The overriding 
objectives of Malaysia's insolvency laws are to restore the 
debtor to profitable trading when practicable and to 
maximise the return to the creditors as a whole if the 
company themselves cannot be restored to profitable 
trading.

The procedure will also look to establish a fair and equitable 
system for claim ranking and asset distribution among the 
creditors, and to provide a way to hold any persons guilty of 
mismanagement or misconduct within a company 
responsible for their acts. After all assets of the company 
have been assessed and realised, the liquidator will 
adjudicate all the claims lodged against the company and 
admit or reject them accordingly. Any surplus leftover after 
paying the creditors and costs of liquidation will be 
returned to the shareholders. The expert legal opinions by 
our solicitors are highly recommended.
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3.3. Required documents
In order to lodge a claim on behalf of our client, GK Soh 
Debt Recovery requires:
�

�

�

�

�

Latest statement of account
Copies of invoices (If any)
Copies of contracts (If any)
Copies of orders, confirmations and delivery notes (If any)
 Copies of any other correspondence that may verify the 
claim. (If any)

3.4. Expected time frame and outcome
The whole duration of an insolvency proceeding 
can take anywhere between one and five years. 
Malaysia’s insolvency laws protect the priority of secured 
creditors, who have priority over virtually all other claims 
against a debtor. Extra-national considerations regarding 
asset location can also affect the recovery prospects. We 
would recommend getting our solicitors’ professional 
opinions regarding the liquidation of the debtor company.

The whole duration of an insolvency proceeding can take 
approximately anywhere between six months to one year. 
Malaysia's insolvency laws protect the priority of secured 
creditors, who have priority over virtually all other claims 
against a debtor. Extra-national considerations regarding 
asset location can also affect the recovery prospects. We 
would recommend getting our solicitors' professional 
opinions regarding the liquidation of the debtor company.

- The End -



Selangor
Persiaran Pegawai 
Seksyen 5
40000 Shah Alam
Tel: +603-5510 3543

Johor
Menara MSC Cyberport 
Tingkat 23, 23A, 25
5, Jalan Bukit Meldrum 
80300 Johor Bahru Tel: 
+607-228 2311

Melaka
Lebuh Ayer Keroh 
Kampung Teluk Baharu 
75450 Melaka
Tel: +606-231 4020

Negeri Sembilan
10, Jalan S2 D38 
Seremban 2
70300 Seremban
Tel: +606-603 2000

Contact details

GK SohGK SohGK Soh
Debt Recovery

Kuala Lumpur
Suite A-26-07, Tower A
Summer Suites Tower
8 Jalan Cendana
Off Jalan Sultan Ismail
50480 Kuala Lumpur
Tel: +6017-309 5101/+6017-400 6198

Kuala Terengganu
1-D, First Floor
Jalan Air Jernih
20300 Kuala Terengganu, Terengganu 
Tel: +609-6316198
Fax: +609-6318199

Kemaman
PT 13688, First Floor
Taman Chukai Utama
Jalan Kubang Kurus
24000 Kemaman, Terengganu
Tel: +609-858 6198
Fax: +609-8586199

Dungun
3392, Tingkat Atas
Jalan Pak Sabah
23000 Dungun, Terengganu
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Legal notice
This document and the information contained herein are 
provided for informational purposes only. 

Neither this document nor the information contained herein may 
be modified or reproduced, disclosed or redistributed, in whole 
or in part, by mail, facsimile, electronic or computer transmission 
or by any other means to any other person except as 
required by applicable law or with a prior written consent of 
any of GK Soh Debt Recovery entities. 

The information contained in this document is subject to 
change without notice.

By using this document you agree to be bound by the 
limitations set out in this legal notice. 

This document is not intended to provide legal advice or 
facts, and should not be relied on or treated as a substitute for 
specific advice concerning individual situations. A s 
user, the onus is on you to exercise and to verify the 
accuracy, completeness or relevance of such information and 
to obtain specific (legal) advice regarding your individual case. 
The scope of any services to be provided by GK Soh Debt 
Recovery depends on the specific t  erms and conditions 
of the underlying agreement with GK Soh Debt Recovery. No 
rights can be derived from the content of this document.

The information contained in this document has been 
obtained from sources, which GK Soh Debt Recovery believe 
to be reliable. GK Soh Debt Recovery have not independently 
verified the truth or accuracy of this information. As a 
result, the information in this document is provided ‘as is’ 
without warranty of any kind and GK Soh Debt Recovery 
provide no representation or warranty, whether express or 
implied, as to the accuracy, reliability, completeness or fitness 
for any particular purpose of any information contained in this 
document. 

In addition, Messrs. G.K. Soh & Partners, their subsidiaries, 
affiliates and controlling persons do not accept any liability 
whatsoever for any loss or damage as a result of errors or 
omissions in the information, or for damages resulting 
from use, misuse or inability to use the information in this
document. 

This document may provide references to other websites for 
your convenience in locating related information and services. 
These websites have not necessarily been reviewed by 
GK Soh Debt Recovery and are maintained by third parties 
over which GK Soh Debt Recovery exercise no control. 
Accordingly, GK Soh Debt Recovery expressly disclaim any 
responsibility for the content, the accuracy of the 
information, the quality of products or services provided by or 
advertised on these third party websites.

Copyright GK Soh Debt Recovery
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GK Soh Debt Recovery  Sdn Bhd
Suite A-26-07, Tower A 

Summer Suites Tower 
8 Jalan Cendana

Off Jalan Sultan Ismail 
50480 Kuala Lumpur

www.debtcollection.com.my

About GK Soh Debt Recovery
We are a professional debt collection firm based in Kuala Lumpur, Kuala Terengganu & Kemaman specializing in 
corporate and personal debt recovery. Among the scope of works covered by us are non-payment for manpower supply, 
non-payment for rental of equipment, goods sold and delivered, services rendered and works done and completed.

We are a professional debt collection firm based in Kuala Lumpur, Kuala Terengganu & Kemaman specializing 
in corporate and personal debt recovery. Among the scope of works covered by us are non-payment for manpower 
supply, non-payment for rental of equipment, goods sold and delivered, services rendered and works done and 
completed.

"No Collection, No Payment"

Connect with GK Soh Debt Recovery:

gksoh.debt@gmail.com

www.facebook.com/gksohdebtrecovery

www.instagram.com/gksohdebtrecovery

+6017-309 5101 
+6017-400 6198

http://debtcollection.com.my/
https://www.facebook.com/gksohdebtrecovery
https://www.instagram.com/gksohdebtrecovery/
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